
	INFORMATION FOR NEW PATIENTS…      


What is Naturopathy?
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A naturopath works under the premise that the body has the capacity to heal itself given the right conditions. Disease is caused by a unique combination of factors (including biochemical, environmental, social, physiological, emotional and psychological factors) which are different in each person. By taking all these factors into consideration, the naturopath aims to treat the cause of the problem, not just the symptoms alone. They focus on health and wellness rather than treating only the symptoms of the disease. By treating holistically and identifying and removing obstacles to the body’s healing, it allows the body to return to health / homeostasis. 

Part of the process of aiding the body to heal is to recognise areas of ‘weakness’ in the body and to support and strengthen these systems. For example, if you get frequent infections, instead of only targeting the virus or bacteria and suppressing symptoms, naturopaths work with the body by enhancing immune system function and other channels of elimination to allow the body to fight the infection itself and to prevent further infections.
Therapies may include – Diet & Lifestyle Advice, Food as Medicine, Herbal Medicine, Nutritional Medicine, Botanical Skin Care, Flower Essences & Aromatherapy – depending on your health condition and your personal preference.
What to expect from a consultation?
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The initial visit is a one hour ‘health consultation’ where a thorough case history is taken. This includes an exploration of current and past health conditions, as well as diet, lifestyle, stress and environmental factors. 
A physical examination is conducted using naturopathic analysis such as tongue and nail analysis. You may also be referred for clinical or laboratory tests.

A treatment plan is designed using dietary recommendations and lifestyle modifications (e.g. exercise, sleep and relaxation practices). Herbal and nutritional supplements may also be prescribed. You are encouraged to be an active participant in the process and information will be given for you to manage and better understand your health condition. 

Follow up consultations are usually 30 minutes (up to 60 minutes if needed). This includes a review of current treatment and continued education and support. 

How often do I visit?
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After the initial consultation, your next follow-up appointment will usually be in 2 weeks. Depending on your response, changes may need to be made to the initial prescription. If you are responding well to treatment, appointments will then be on a 3 weekly to monthly basis. 
Follow up appointments may be 30, 45 or 60 minutes (depending on the information that needs to be conveyed). Please request the time frame that best suits you.
How long does treatment take?
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This depends on the nature of the condition. Generally, the longer you have experienced a condition, the longer treatment will take.  Acute conditions (which come on quickly such as colds and flus, urinary tract conditions) will respond quickly to treatment. Whereas, chronic conditions which take months to years to occur are going to require a longer treatment time-frame. Usually, you will be asked to commit to 1 to 3 months of treatment. However, if you have a more deep-seated problem (like asthma, high blood pressure or arthritis) more than 3 months treatment will be required.
Consultation fees and medicine charges…
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Naturopathy Consultation Fees 
	Initial Consultation 

1 hour 
Initial Consultation
 $140
90mins     Couples Fertility Consultation
	Return Consultation 

30 mins 
Return Visit 
 $75

45 mins
Return Visit 
 $90

60 mins 
Return Visit 
 $120

15 mins 
Mini Consultation*       $35
	Children's Consultation (under 16)
60 mins     Initial Visit                    $75
30 mins     Return Visit                  $50
15 mins     Mini Consultation*       $25 


	
	* for acute conditions such as colds, flus, UTIs, gastro


Medicine Charges
I try to work with diet and lifestyle where possible. I will only prescribe medicines when I think that they are needed. Any medicines prescribed will be in consideration of your budget.

	Supplement Prices 
Some medicines available in supermarkets, health food stores and pharmacies may not contain the best quality or the most therapeutically active form of ingredients and may contain sub-therapeutic doses of these active constituents.  I prescribe ‘practitioner only’ supplements that I choose from reputable companies that use premium ingredients and test their products for quality control and active constituents. ‘Practitioner only’ products also contain effective therapeutic doses of nutrients and herbs.

Nutrients or other supplements will be charged at individual prices. I endeavour to keep the cost of my medicines accessible. Compare my prices to a health food store or pharmacy and you will find that they are more cost-effective and are usually below RRP.


	Herbal Medicine Prices (approx. $20 per week)
	

	Size
	With Consultation
	Without Consultation              (Medicine Pick up)
	Premium Herbs

	100mls (1 week)
	$25
	$30
	$35

	200mls (2 weeks)
	$45
	$50
	$55

	300mls (3 weeks)
	$70
	$75
	$80

	400mls (4 weeks)
	$80
	$85
	$105

	

	Medicine Pickups 
· If you need to pick up medicine outside consulting hours, this can be organized.
Post orders

· Will incur any postage costs.


Payment Methods 

· Bank Transfer
Concession Fees 

Concession fees are available on request with a current health care card, pensioner card or full-time student card. 

Can I claim treatments on my health fund?
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· As of April 1st 2019. Rebates for naturopathy are no longer available on private health insurance.
Clinic Hours
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· Monday & Tuesday at Ocean Shores
· Other days online 








Contact
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	Please Note: If any of the following happen, it is important that you contact me so we can adjust your treatment if necessary:

	· you have any questions or concerns about your prescribed medicines or if 

· you start taking any new medications or supplements or
· any of your symptoms change (e.g. you get a cold) or 
· you become pregnant or plan on becoming pregnant


	Mobile

	0407 856 778    –  text preferred (as I am usually in consultation or teaching)  or leave a message and I will get back to you as soon as I can

	Email
	ayeshaamos@hotmail.com 

	I am offline on weekends.


Cancellation Policy and Commitment to Treatment
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· You are asked to make a commitment to your own health and well-being. Your naturopathic consultations will provide you with a confidential environment to discuss and focus on your health. In these sessions, you will receive information and tools to manage your condition. as well as motivation and support to achieve your health goals. 

· When you make an appointment, this time is reserved especially for you. As this time cannot be reallocated to anyone else at short notice, please give as much notice as possible if you need to reschedule your appointment. If you cannot make an appointment a full consultation fee will be charged if less than 24 hours notice is given.

Appointment Confirmation
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· A text message will be sent to your mobile to confirm your appointment.

Confidential Patient Record – Naturopath

	Name:


Address: 



	DOB:
Postcode:    

	Occupation: 

	Household structure:    live alone / sharing    /    couple   /   family 

	Mobile:
Email:

	

	Emergency Contact:

Name:

Phone:
	Relationship:

	
Next of Kin:  same as above   

Name:

Phone:

	Relationship:


	Presenting Complaint / Reason/s for coming today?
	

	What are you hoping to achieve in working with me & how long do you think that this will take?
	

	Please list other diagnosed medical conditions…
	

	Which Health Care Practitioners are you currently consulting?  

GP, specialist, osteopath, chiropractor, counsellor, massage therapist etc.
	

	Who is your Primary Health Care Practitioner: (Name)
	

	How did you hear about me? (please circle)  
	walked or drove past      /      The Echo    /    My website     /   /   Byron Healing

Google maps site     /     Natural Therapy Pages website   /     Facebook   /     Word of Mouth  / 
Referral (please specify) /  Other (please specify)


	Please tick the box if it applies to you…. 
	(
	(
	
	
	(
	(

	Allergies / Food Intolerance (please specify)


	
	
	
	Vegetarian / Vegan
	
	

	Heart Condition / High Blood Pressure / Diabetes
	
	
	
	Chance of Pregnancy
	
	

	Liver or kidney disease
	
	
	
	Breastfeeding
	
	


Please list all medications & supplements that you are taking at the moment? (incl. pain killers, oral contraceptive etc)
	Medicine/s e.g. ibuprofen



& Supplements – incl. brand + supp name

e.g. Bioceuticals – Ultra Muscleze Night
	Dose?
	How often?
	Why?
	Since when?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Have you seen a Naturopath / Herbalist before?





Yes  /  No
I consent to Ayesha sending me SMS.                                          




      Y  /   N

I consent to my case being used for educational purposes with all confidential / identifying information removed (Ayesha teaches casework to undergraduate naturopathic students).                                                                          Y  /   N

I consent to receive email updates from Ayesha                              

                                 Y  /   N
Patient Signature:






Date:
	Diet Record – Naturopath


	Where do you go wrong with your diet? 


	What do you do well with your diet?


	Food Allergies or Intolerances:  

Wheat    /    gluten    /  dairy    /   other (please specify)



	Special diet followed? 

Vegan     /      Vegetarian    /   Pescatarian   /  Other (specify)              



	What types of things do you eat in a typical day’s diet?

	Breakfast: 

( ____ am) 
Snacks:

( ____ am)  
Lunch:

( ____ am/pm)  
Snacks:

( ____ pm  
Dinner:

( ____ pm)  

Snacks:

( ____ pm  



	 Fluid Frequency:        e.g. 3 times per day = 3/1,        4 times per week = 3/7,       once per month = 1/30

	Water:
	Coffee:  
	Tea:
	Herbal Tea:
	Soft drinks / Energy drinks:

	Cordial:
	Milk: 

incl. flavoured milk
	Juice:
	Alcohol:
	Other (please specify):

	Food Frequency: e.g. 3 times per day = 3/1,        4 times per week = 3/7,       once per month = 1/30 

	Animal  

Red meat /  Game  Pork:  :

(e.g. beef, lamb, kangaroo)
Processed / Deli Meat:  

Poultry: 

Fresh Fish:  

Canned Fish:  

Seafood / Shellfish:

Eggs:  
	Dairy  

Dairy milk / low-fat dairy:

Yoghurt:  

Cheese:  

Other dairy:

Ice-cream:

Butter / Margarine / Nuttlex  
	Soy   
Soy Milk (see below): 
Tofu:

Tempeh:    

Miso:

Other soy proteins:                                              (e.g. sausages, burgers, TVP etc)

	Dairy replacements:
Non-dairy milk:      Almond   /   oat    /   rice     /    coconut   /   soy    /   other (specify)

Non-dairy yoghurt:      coconut   /    soy    /   other (specify)

Non-dairy cheese:      


	Legumes: 
How often?


	Nuts & Seeds: 
How often?


	Grains 

Serves grains per day?

	Types? (e.g. chickpeas, lentils etc)

	Types? (e.g. almonds, cashews, pumpkin seeds etc)
	B’fast Cereals (please specify):   
Bread Type: 
Pasta / Noodle type:

Grain Type (please circle)

Wheat  /   Rye   /   Barley /    Spelt   /    Khorasan     / Buckwheat   /    Quinoa /    Rice   /  Mille   /  Amaranth   /   Corn   /   Oats

	Veg / Salad:
How often?


	Fruit:

How often?

	Treats / Junk food

Chocolate:  

Sweets (lollies, soft drink etc):

Crisps:

Cakes / biscuits / bakery products:  

Ice cream:

Biscuits sweet:

Deep fried e.g. fish and chips:

Burgers / Pizza:



	Types?
	Types?
	

	% Home prepared meals:


	% take away meals / eaten out:

	Do you do the shopping?     Y     /   N


	Do you do the cooking?     Y     /   N

	Where do you eat (circle):                            At the table     /      in front of TV / computer    /      on-the-run



Ayesha Amos – Naturopath, North Coast Medical Centre – ayeshaamos@hotmail.com – 0407 856 778

